
Do you have an old smartphone at home which is still 
working, but you don‘t use it anymore? 

Mobile phones are essential to survive for people 
on the move. They help navigate, translate, save 
documents and communicate with NGOs, authorities 
and relatives. 

Together with our technical partner resist.berlin, 
we collect old smartphones that will be reset and 
processed according to GDPR data policies. No 
matter which condition – we make them work again.

#HangUpOnHate

You find all collection points, information, and 
reports regarding the use of mobile phones on 
www.wir-packens-an.info/handysammlung

Wir packen‘s an e.V.
Frankfurter Straße Ausbau 24
16259 Bad Freienwalde

Please donate your old smartphone to one of our collection points 
or send them by parcel – if possible including charging cable.

We sincerely thank you!
#HangUpOnHate

model

age or operating system

battery life (ca.)

damages

Checklist

Donate your old smartphone
for refugees

Mail: kontakt@wir-packens-an.info
Phone +49 152-54 16 38 72
Tue 1–4 p.m., Thu 3–6 p.m., Fri 9–12 a.m.  

emergency aid for refugees

remove SIM card

reset factory settings

delete/remove any additional memory cards if necessary

include charging cable if available


